
Project Summary 

Using both phone and online 
approaches in this project, we 
highlighted the ability to com-
plete a nationally representa-
tive survey to reflect the true 
nature of the Irish Online 
population. 

Insight through Innovation 

 
Insight through Innovation defines 
our pioneering approach to Market 
Research. Through the use of new 
techniques and methodologies, we 
deliver insights illuminating mar-
keting and brand opportunities. 
We uncover such opportunities 
through our unique combination of 
the best people, best technologies 
and best research practices to 
guide sharper decisions. 

www.makeITsecure.org 
Online Irish Adults use of the Internet  

iReach completed a mixed 
modal survey for the De-
partment of Communica-
tions, Energy and Natural 
Resources to support an 
awareness campaign in ad-
vance of the launch of a 
new website 

www.makeITsecure.org.   This was a nationally repre-
sentative survey of  Internet users across all age demo-
graphics in Ireland.   

 

This allowed us capture very detailed online demo-
graphics to analyse their online usage profiles and hab-
its and associated threats to their personal data. As a 
key objective of the makeITsecure campaign for 2008, 
the Department of Communications, Energy and Natural 
Resources wanted to run a nationwide survey to gauge 
current public awareness of online security. 

 

iReach Methodology 

We executed a nationally representative survey of 1100 
respondents based on regional quotas and for the first 
time, (with agreement from the Department of Commu-
nications, Energy and Natural Resources) mixed the re-
search modes equally across online and phone based 
methodologies as a more representative approach to 
the online community in Ireland, which accounts for 56% 
of the total Irish population. One key finding from this 
project was that there was no difference in responses or 
data quality across the 2 survey approaches. 
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